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Introduction

Free EPub and documentation generator

Welcome

This instruction manual will help you enable chip reader
functionality with RTS. First, you will need to update your account
information in RTS. This can be found in the Configure Retail
Account section. Next, you will install the EMV Server, also
executed on your server computer. Instructions are located in the
EMV Server Install section.

Your hardware will also need to be updated. Please see the
appropriate hardware instructions to update your card readers.


http://www.helpndoc.com

Full-featured Documentation generator

Getting Started

What is a Help Authoring tool?

System requirements

Please contact Vantiv/IMercury Payment Systems for your
Deployment ID number and to confirm your account is configured
for credit card transactions only. RTS does not handle debit
transactions.

To complete the instructions you will need the following:

1) Ingenico or VeriFone card readers installed on your
workstations

2) Deployment ID supplied by MPS/Vantiv

3) All stations and deposit closed for the day. You can verify your
stations are closed by navigating to reports - stations - Open and
Reports - Stations - Closed. If any stations, including Internet
Ticking, are open, please close the stations and your deposit
accordingly. Once you have verified your stations have closed,
you may proceed with the installation.

4) Activation of chip readers can only occur when sales are not
taking place. RTS recommends either completing these steps
before opening for the day or after closing out to permit for the
appropriate amount of time.


http://www.helpndoc.com
http://www.helpauthoringsoftware.com

EMV Installation

Create iPhone web-based documentation

Getting help

If you require any assistance, please contact RTS Technical
Support during standard business hours Monday through Friday.

Ready Theatre Systems

(865) 212-9703 Ext.120
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EMV Installation

Full-featured multi-format Help generator

Configure Retail Account

** As mentioned on System Requirements, it is essential to make sure all stations and the deposit are
closed prior to initializing chip functionality. To check, navigate to reports - stations open. You may
also check Reports - Stations - Close. If any Stations or Internet Ticketing is open, please close the
stations and deposit accordingly.

1) Navigate to Setup - Credit Cards on the RTS Server. To confirm you are on the server computer, navigate
to Help - About and verify the window displays "Sener" and not "Workstation." Server will also display at the
top of your RTS window.

r \
sl e o | 3| R

Account | EMV Server | Accepted Cards | Signature | PCI | Third Party "4 | |

[¥ Automatic Credit Card Clearing Processing

Processor [Vantjve Secure LI

Account Setup
-

2) Select "Retail"

3) Enter the RTS password logged into the system with the appropriate privileges.

4) RTS will then prompt for your secure user name and password. The secure user name and password was
previously used when closing out your deposit at the end of the night. If you do not have records of your
secure login credentials, please contact your theatre administrator. If you are not able to locate your secure
user name and password, please contact RTS technical support during standard business hours Monday
through Friday to reset credit cards.

5) Change the Merchant ID number provided by MPS/Vantiv. Please make note of the precious Merchant ID
number in case the ID needs to be set back to previous data. Press sawe.

6) Enter RTS password followed by secure user name and password. If passwords are entered incorrectly,
please repeat the abowve steps.
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Easy EBook and documentation generator

EMV Server

1) Navigate to Setup - Credit Card on the RTS Server. To confirm you are on the server computer, navigate
to Help - About and verify the window displays "Sener" and not "Workstation." Server will also display at the
top of your RTS window.

2) Select the EMV Sener Tab

3) Make sure that RTS Server is Marked

4) Click Download

o= Setup Credit Cards =3

T Emvmlmmm|s;mm|ml | Third Party < | |

— Transaction Server
i+ Rts Server
" |P Address

—EMY Server

Not installed

5) After the program downloads, it will begin the installation program as pictured below.

7121


http://www.helpndoc.com

EMV Installation

NETePay 5.06 (MPH 5.06.11) Mercury Payment Systems - InstallShield Wizard

Preparing to Install...

METePay 5.06 (MPH 5.06. 11) Mercury Payment Systems
Setup is preparing the InstallShield Wizard, which will guide
you through the program setup process. Please wait.

Extracting: NETePay 5.06 (MPH 5.06.11) Mercury Payment
Systems.msi

6) Click Next

f}? NETePay 5.06 (MPH 5.06.11) Mercury Payment Systems - InstallShield Wizard

Welcome to the InstallShield Wizard for
NETePay 5.06 (MPH 5.06.11) Mercury
Payment Systems

The InstaliShield(R) Wizard will install NETePay 5.06 (MPH
5.06.11) Mercury Payment Systems on your computer. To
continue, dick Mext.

WARNING: This program is protected by copyright law and
international treaties.

7) Change the agreement to "l accept" and click Next.
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ilc,z:' NETePay 5.06 (MPH 5.06.11) Mercury Payment Systems - InstallShield Wizard

License Agreement
Please read the following license agreement carefully. m

| Datacap Systems, Inc.
End User License Agreement

- PLEASE READ THIS SOFTWARE LICENSE AGREEMENT ("LICENSE")

- CAREFULLY BEFORE USING THIS SOFTWARE. BY USING THIS

SOFTWARE, YOU ARE AGREEING TO BE BOUND BY THE TERMS OF
THIS LICENSE. IF YOU DO NOT AGREE TO THE TERMS OF THIS

LICENSE RETURN THE DATACAP SOFTWARE TO THE PLACE WHERE

(®) [ accept the terms in the license agreement
() I do not accept the terms in the license agreement

Instalishield

<o | veayy ][ conc |

8) Leawve the information as provided and click next.

'{? NETePay 5.06 (MPH 5.06.11) Mercury Payment Systems - InstallShield Wizard

Customer Information

Please enter your information.

User Name:
-

Organization:
_ |Windows User

Instalishield

9) Click Install
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EMV Installation

jiE NETePay 5.06 (MPH 5.06.11) Mercury Payment Systems - InstallShield Wizard
Ready to Install the Program
The wizard is ready to begin installation. WE '

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Current Settings:
Setup Type:

Destination Folder:

C:\Program Files (x86)\Datacap Systems\NETePay\
User Information:

Name: VillageServer

Company: Windows User

Instalishield

10) Click Finish

InstallShield Wizard Completed

The InstaliShield Wizard has successfully installed NETePay
5.06 (MPH 5.06. 11) Mercury Payment Systems. Click Finish to
exit the wizard,

Cancel

6) Restart computer when prompted.
7) After computer has restarted, return to the EMV Senrver tab by navigating to Setup - Credit Cards
8) Press Start

9) A message will prompt. Select "Obtain Serial Number"
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License Required - Request Serial Number

=

k|

I Serialization of NETePay is required to continue. Clicking 'Obtain
, Serial Number' will attempt to contact datacap systems inc. and

; request a serial number. You may also click Cancel to Obtain a

i Serial Number at another time.

4 Obtain SQIE[ Numberl Cancel

10) The application will then locate the serial number. The program will then open.

Fil
File Setup Help

¢ IEXE

Dial / Internet Traffic |

DSIMercurylP_Dial

Lg Configuration not Set! - Use Setup | Merchant Parameters

5]

11) Navigate to Setup - Setup Information
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EMV Installation

File | Setup | Help

3 | Setup Information
Dial / InterneXTraffic

12) The Setup Merchant Parameters Window will prompt. Select "Load New Parameters"

[l Setup Merchant Parameters

- Merchant Setup.
Merchant Category Vehicle Tag Service
= IRetaiI vI & Nore =
_  iDriveThu |
3 I™ Go'To System Tray when Mirimized,
rTranspot —————— i~ Listen on Port (s)
&P Only £ Bith (3000/3100]
1P with DIAL Backup ) Credit/Debit (3000]
 DIAL Only € PrePaid/Gift (3100)
EMV Support
T ion Support CY¥M Support
& Hone Lo}
£ Credit Only ¢ Sianature
& Credit and Swiped PIN Debit  None
~ Dial Backup Inf
Comm Part Dial Frefiz tereuny Authoerzation Phore Mumber
= [ [18778471343
Assigned BIN [6) Digits: Canadian BIN'(B) Digits:  Duplicate Handling on DAL
[ Joooooo [Host Dupe Check (Legacy) =
IPC i i NETePay for Mercury

I= | Use Client/Server Password

Coririect Timeout to Mercury |3 3: Seconds,

Max Lanes 1 Lane Setup |
0K | [ LoadNeParameters pscs |

13) You will see the following message. Click Yes
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Transport Listen on Port ()
& POkl = Bpth (3000/3100]
P with DIAL Backup £ Credit/Debit (000)

DSIMercurylP_Dial

(‘-\ Parameter Load Failed - Error(PSCS): Deployment needs to be activated
) - not found for this Serial Number

Attempt Activation?
Yes No
Cormm Fort DialPrefiy i ercurny Authorizaiiu%“?’ﬁne MNumber

|1 3; | I18??84?1 343

Assigned BIM 6] Digite. Canadian BIN (6] Digits Duplicate Handling or DIAL
{oooooo {oooooo [Host Dupe Check (Legacy] =

14) Select "l have my Deployment ID"

Pt DAL Backup ) Credit/Esit
Collect Merchant Information

| Have My Depl%ment ID

| Do NOT Have My Deployment ID

riar e Prens TABICUI FUTRGIZANON PHONE MUMBEr
15) Enter Deployment ID number supplied by VantivMPS

CUF Wt DIBEEaekup ) Credit/Debi

i Enter Deployment ID T
{

It Deployment ID

{

1 0K Cancel

31 .
n Earr el Brah TRGtorin Ganimahine Phnns Mmbor
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EMV Installation

16) After you have entered your deployment ID, a screen will appear verifying your information. Upon
verification, please select "Yes, this is the Correct Merchant"

.~ Merchant Setup

[ Merchant Category Vehicle Tag Service
[ [Reti v £ Here

i I _I C iDnveThiu

| " GodieSystem Tiraywhen tinimized)

i Transport Listen on Port [s]

& P Only {* Both (A000/3100)
[P with DIAL Backup  Gredit/Debit (S000]
£ DIAL Only | PrePaid/(Gift (8100)

EMY Support—

4 Support

& hone Attempting Activation via PSCS...
= CreditC
£ Credit Please Wait. . .

i Dial Backup Information

[amm Fort Dial Prefis

I ercury Authorzation Phone Mumber

1

|1 8778471343

Assigned BIN [6) Digik Canadian BI (6] Digits Duplicate Handling on DIAL

|uuuuun

|nnnnnn

|Host Dupe Check (Legacy)

I~

i~ IP Connection Information

NETePay for Mercury

I~ Use Client/Server Password

I Connect Timeout to Mereuny |3 3 Seconds, I

Max Lanes I 1 Lane Setup |

0K I Load Mew Parameters | PSCS |

17) After activation you will see the following prompt. Select "Ok"

DSIMercurylP_Dial

o Parameters Successfully Loaded
ijﬁ Some Changes may not take effect until you 'OK' the Setup Screen.

BN

ok |

18) Click Ok Again. On the Windows Firewall screen please select "Allow Access"
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EMV Installation

T NETePay (Mercury Payment Systems) #Requests-> 0 #Sockets-> 0 00:29:21

File Setup Help
519]

Dial / Internet Traffic

-

@ Windows Firewall has blocked some features of this app

Windows Firewall has blocked some features of NETePay for Mercury on all public and private
networks.

Name:
EMY  publisher: Datacap Systems, Inc.

Path: C:\program files (x86)\datacap systems\netepay
\dsimercuryip_dial.exe

Allow NETePay for Mercury to communicate on these networks:
[W] Private networks, such as my home or work network

[]Public networks, such as those in airports and coffee shops (not recommended
because these networks often have little or no security)

What are the risks of allowing an app through a firewall?

= [Rsems ] [ |

19) Exit the setup. Click Save on the Credit Card Setup window.

a5’ Setup Credit Cards ==
Account  EMV Server | Accepted Cards | Signature | PCI | Third Party 4| ¥

— Transaction Server
' Ris Server
" |P Address

—EMV Server

The EMV server is alrezdy installed

Cancel
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Created with the Personal Edition of HelpNDoc: Easy to use tool to create HTML Help files and Help web sites

Hardware Install
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EMV Installation

Easy EBook and documentation generator

Ingenico iSC250

1) Navigate to Setup - Local Computer

2) Select the Card Reader Tab

I ) |

Connections | Device Options | Other | Kiosk | Scale | Reserved Tickets| Drivers| Fickup Card Reader | BarCode|

CardReader  [None or Keyboard Wedge =] [s600 ~|
Test Card Reader
Secure Card Reader
lrgencaisczen L EJ STy S CH Vet

I Disable signature on card reader

e
Vantiv'Field Coader

Card Reader

I~ Do Not Change Keyboard Light
I Force Caps Off

™" Disable NCR Drivers

Save Close Control Panel Printers |

3) Change your EMV reader to the appropriate device with EMV

o Local Computer Setup

Connections | Device Options| Other | Kiosk | Scale | Reserved Tickets| Drivers| Pickup Card Reader | BarCode |

CardReader  None or Keyboard Wedge = [es00 |

Test Card Reader
Secure Card Reader
oo = G L
[~ Disable signature on card reader
e
Vantiv Field Coader

Card Reader

[~ Do Not Change Keyboard Light
™ Force Caps Off

[” Disable NCR Drivers

. | Close | cmmmm'

4) For Ingenicos, Click "Vantiv Field Loader"
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) = P = ;ﬁ{L
http:iwww.readyticket.netDownloadMp/DatacapVantiv... (%) | ik Y

169,292 Time Clock

Total Bytes  [5.754.416 | [Bytes Received
Transfer Rate [149.4K Time Remaining [00:00:37
]

Conneclionsl Device Uplionsl Other I Kiosk I Scalel Reserved T'u:kets] Dliversl Pickup Card Reader IBaICodeI

(5] Local Computer Setup

| [as00 |

CardReader  |None or Keyboard Wedge
Test Card Reader

Secure Card Reader —
fromiorsczmoiny -]
[ Disable signature on card reader

Card Reader

[ Do Mot Change Keyboard Light
I Force Caps Off

I Disable MCR Drivers

Control Panel Printers
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Free CHM Help documentation generator

VX805

1) Navigate to Setup - Local Computer. Choose the Card Reader Tab.

2) Change your card reader type to VeriFone Xx805 EMV

[ Local Computer Setup

Cormeclinnsl Device Dplions] Other I Kiosk I Scale' Reserved Tick.etsl Drivelsl Pickup Card Reader I Ball:ndel

CardReader  |None or Keyboard \Wedge a {9600 ~|

Test Card Reader |

Secure Card Reader

Mone
VeriFone Yx805

Vantiv' Freld ["oader

Ingenico 1ISC250 EMY |

Card Reader
" Do Mot Change Keyboard Light
" Force Caps Dif
I Disable NCR Drivers

Save Close Control Panel Printers

3) Click Init EMV Reader
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@ Local Computer Setup D o

Connectionsl Device Dplionsl Other I Kiosk I Scalel Reserved Tickets] Driversl Pickup Card Reader IBarEudel

Card Reader INune or Keyboard Wedge | |3600 xl

Test Card Reader

Secure Card Reader

[ VeriFore V4808 EMY [~ “ ( Init EMV Reader ]
[” Disable sianature on card reader i

Card Reader
I Do Not Change Keyboard Light
I” Force Caps Off

I™ Disable MCR Drivers

Save Close Control Panel Printers

4) You will see the follow message if successfully initialized.

~| [gs00

x| _TeC

Working

| - -
|0I{I

5) Please repeat the above steps on each terminal with a VeriFone card reader
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Created with the Personal Edition of HelpNDoc: Free EBook and documentation generator
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